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HOW WE GOT HEREȱ



H ISTORY
ÅIn 1991 Med USA developed a very basic Integrated 

EHR.  Only a couple of doctors used it and it became very 

clear it was going to stay that way for a long time.

ÅWe focused on what we did best, Practice Management 

Software and Servicesé

ÅEHR companies starting developing only EHRôs

The Health Care Industry was not ready



SUPPLY

DEMAND



H ISTORY
ÅIn 2005 Med USA formed a relationship with an EHR 

company to develop a complete solution.  Good product 

but sales were not as predicted.  

ÅExpenses were higher than Revenues.

ÅLimited amount of doctorôs offices starting buying 

EHRôs.  Some with stories of success, but more with 

stories of failure.

Technology Companies were ahead of the Demand



EHR GOLD

RUSH 2009



H ISTORY
ÅFrom 2001 to 2009 Med USA developed interfaces for 

any client requested EHR.  In 2009 the Government 

Stimulus Package started what I like to call the ñGGNò or 

ñEHRGRò  

ÅStimulus Funds, PE money, large companies buying EHR 

and PMS companies.  EHR companies buying billing 

companies.  Companies selling companies.  Government 

Funded EHR projects.



Ɂ3RUSTEDADVISORɂɯ

BRIDGING THE

KNOWLEDGE GAP



H ISTORY

As a result of this increased customer focus on EHR, 

Med USA decided to form an independent EHR 

Advisory group.  AC Group is an integral partner in this 

strategy to educate Physicians and provider groups on 

the Reality of EHRôs



SPEAKERS

ÅMark Anderson

CEO, AC Group

Member of Med USA EHR Advisory Board

ÅMary Carbaugh

Member Relations Clinical Coordinator

UHIN



Mark Anderson, FHIMSS, CPHIMSS
Healthcare IT Futurist

·CEO of AC Group

·National Speaker on EHR > 800 sessions since           
2001

·Semi annual report on vendor product functionality and 
company viability

·36+ Years In Healthcare IT

·CIO Position at Three Multi Facility Regional IDNôs

·Installed over $1B in technologies since 1972

·Provided EHR information to over 25,000 Physicians

·Over 400 EHR Search and Selection Projects and 12 
community HIE projects.

·Former CIO of a 2,300+ physician (500+ Practices) IPA



AC Group, Inc.
·AC Group is one of the leading companies, specializing in 

the evaluation, selection, and ranking of vendors in the 
PMS/EHR healthcare marketplace.  

·Twice per year, AC Group publishes a detailed report on 
vendor PMS/EHR functional, usability, and company 
viability.  

·This evaluation decision tool has been used by more than 
25,000 physicians since 2002.  

·Additionally, AC Group has conducted more than  400 
PMS/EHR searches, selections, and contract negotiations 
for small physician offices to large IPA since 2003



Why is this session important
·In 2009, the healthcare industry saw an explosion 

in interest in the ambulatory EHR marketplace 

·Partially driven by quality indicators, HITECH, 
ARRA, P4P, and a relaxing in the Stark law that 
prohibited hospitals from funding community 
EHR initiatives.

·What does this mean for the average physician?


